


V. Identify the Remedy

8. Furnish a description of the manufacturer's remedy for the defect or
noncompliance. Clearly describe the differences between the recall
condition and the remedy. Remedy is uncertain at this time. Remedy could
include an improved welding process to a complete redesign of the product. In
any case, Dorman will replace its units with OE units at no cost to its customers
0T CONSUmers.

Clearly describe the distinguishing characteristics of the remedy
component/assembly versus the recalled component/assembly. See answer
above

Identify and describe how and when the recall condition was corrected in
production. If the production remedy was identical to the recall remedy in
the field, so state. If the product was discontinued, so state. See answer
above

V1. Identify the Recall Schedule

Furnish a schedule or agenda (with specific dates) for notification to other
manufacturers, dealers/retailers, and purchasers. Please, identify any
foreseeable problems with implementing the recall. See attached recall
notice. No problems with implementing the recall are foreseeable at this time.

VII. Furnish Recall Communications

9. Furnish a final copy of all notices, bulletins, and other communications
that relate directly to the defect or noncompliance and which are sent to
more than one manufacturer, distributor, or purchaser. This includes all
communications (including both original and follow-up) concerning this
recall from the time your company determines the defect or
noncompliance condition on, not just the initial notification. A DRAFT
copy of the notification documents should be submitted to this office by Fax
(202-366-7882) for review prior to mailing. See Attached



This guide was developed from 49 CFR Part 573, "Defect and Noncompliance Reports"
and also outlines information currently requested. Any questions, please consult the
complete Part 573 or contact Mr. Jon White at (202) 366-5226 or by FAX at (202) 366-
7882.

The Privacy Act of 1974 - Public Law 93-579, As Amended: This information is requested
pursuant to the authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond to this questionnaire. Your response
maybe used to assist the NHTSA in determining whether a manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administration
enforcement or litigation against a manufacturer, your response, or statistical summary thereof,
may be used in support of the agency's action.





